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1. IEJIM OCBOEHMUS JUCITUAIIJINHbBI

1.1) TocTHHUYHEIE 1IETIH:

1.2{- 3akpernieHue 1 yriayoiaeHue TeOpeTUIECKoil MOATOTOBKY 00y4aroerocs, IpUuoOpeTeHne UM IIPAKTHYECKUX HABBIKOB U
KOMIIETEHIMH, a TAaKXKe OIBITa CAMOCTOSITENILHON Mpodeccno-HanbHOM NeATeIbHOCTH B 001aCTH TOCTUHIYHOTO CepBHCca

2. KOMIIETEHIIAY OBYYAIOIIET OC$l, ®°OPMUPYEMBIE B PE3YJILTATE OCBOEHMSI JUCLIATLTAHBI
(MOJYJIST)

OIIK-2: roTOBHOCTBIO Pa3paldaTbIBATh TeXHOJOTHHU NPOLECCa CepBUCA, PA3BUBATH CHCTEMbI KJIMEHTCKUX OTHOLIEHMIl ¢
yueToM TpeGOBaHUIi MoTpeduTe st

3HaTh:

- POJIb ¥ MECTO F'OCTUHUYHOTIO Jiefia B chepe yciyr;

YMmeTh:

- paboTaTh ¢ KIIMEHTaMH B cepe rOCTHHUYHOTO CEPBHCA;

Buaagern:

- TEXHUKOW 00CITy)KMBaHHS KIIMEHTOB B c()epe rOCTHHUYHOTO CEPBHCA;

OIIK-3: roTOBHOCTBIO OPraHU30BATH MPOLECC CePBUCA, IPOBOAUTH BHIOOP PecypcoB U CPEACTB € y4eTOM TpeGoBaHMii
noTpeduTeJist

3HaTh:

- OPraHU3aLMOHHYIO CTPYKTYPY FOCTUHUYHBIX MPEIIPUATHIA;

YMmeTh:

- aHAJIM3UPOBATh OTECUECTBEHHBIN M 3apYOCKHBIH OIBIT B CEPBUC-HOW EATEIBHOCTH;

Buaagern:

- HAaBBIKAMH TTOMCKA HAYYHO-TEXHHYECKOH HH(POPMALNH, OTEYECTBEHHOTO U 3apYOEKHOI0O OIBITa B CEPBUCHOM JESTEINbHOCTH;

IIK-11: roToBHOCTBHIO K pa0oTe B KOHTAKTHOM 30He C MOTpeduTe1eM, KOHCYJIbTUPOBAHHUIO, COTJIACOBAHUIO BUIA, GOPMBI H
o0beMa mpolecca cepBuca

3HaTh:

- 0COOEHHOCTH PabOThl OCHOBHBIX CIIY)KO FOCTHHHIIBL;

YMmeThb:

- OpraHU30BBIBATH O6CJ'Iy)KI/IBaHI/IC TYPHUCTOB B TOCTUHUYHOM KOMIIJIICKCE,

Baagern:

- MTHHOBAIIMOHHBIMH TCXHOJIOTUAMU 06CHy)KI/IBaHI/I}I KIIMCHTOB B TOCTUHHUYHOM KOMIIIICKCE.

B pe3yabTare 0CBOCHUS TUCHUIJIMHBI 06yqamumﬁc91 AOJIXKCH

2.1|3narn:

- POJIB ¥ MECTO TOCTHHHYHOTO JieNa B cepe ycIyT;

- OPraHU3alMOHHYIO CTPYKTYPY FOCTUHUYHBIX IPEIIPUITHI;

- 0COOEHHOCTH PabOTHI OCHOBHBIX CITY)KO TOCTHHHIIBL,

2.2l YmeTh:

- paboTaTh C KJIMEHTaMH B c(epe TOCTHHUIHOT'O CEPBHUCA;

- AHAJIM3UPOBATh OTCUCCTBCHHBINA U 3apy6e)KHI>II71 OIIBIT B CepBHC-HOﬁ JACATCIIbHOCTH,

- OpraHU30BbIBATH 06CJ'Iy)KI/IBaHI/Ie TYPUCTOB B TOCTUHHUYHOM KOMIIJIICKCEC;




2.3|Baagern:

- TEXHUKOU O6CJ'Iy)KI/IBaHI/I$[ KIIMCHTOB B C(bepe TOCTUHHUYHOI'O CEpBHUCA,

- HaBbIKaMHM IIOUCKa Hay‘lHO-TeXHH‘-IeCKOﬁ I/IH(l)OpMaHI/II/I, OTCYCCTBCHHOI'O U 33py6€)KHOFO OIlbITa B CepBHCHOﬁ JACATCIIBHOCTH,

- THHOBAllMUOHHBIMHU TCXHOJIOI'USAMHA O6CJ'Iy)KI/IBaHI/I$[ KIIMCHTOB B TOCTUHUYHOM KOMIIJICKCE.

Bcero yacos
HaumeHoBaHusi BUIOB Y4eOHOI 1eATeTbHOCTH Ounas 3aoyHas
¢dopma oOyueHust | dopma oOyueHUs
Ilepnon usyuenus 22 KYpe, 3 kype
CeMeCTp
KonTakTHast paboTa o0yJaromuxcs ¢
IIpernojaBaTesieM 10 BUJIaM y4eOHBIX 3aHATUH (BCETO), 54 10
B TOM YHCJIE:
Jleximn 18 4
[TpakTuyeckue 3aHATHS 36 6
JlabopaTopHbie pabOTHI - -
CamocrosiTesibHasi padoTa 126 166
By npomexyTo4HOM arTecTaluy — 3a4eT ¢ OLeHKOMN 4
OO0mas TPYI0eMKOCTh THCIIHIIJIHHBI 180 180




